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NEW YorkK Foop VENDORS

[LEARN TO T WITTER

MANEERNZE R ER

By Daniel Chen, David Lee

As soon as Kim Ima, finds a parking spot for her Treats Truck in New
York City, she tweets her approximately 3,000 Twitter followers to let
them know she's open for business.
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[Kim Ima, Treats Truck Owner]:

"Twitter is amazing because you can tell people right away, 'Got
here 15 minutes early,' then they know, hey the Treats Truck is there, or,
you can communicate with people and you know that they've signed up
to follow you."

[efEy, st ] .
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There are about 3,000 licensed food vending trucks in New York
City, according to the Street Vendor Project.
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.

Most food trucks tend to stay at one location, but Ima's Treats Truck
is in a different spot every day.

Ry A EE AR 1) AR AEAH [ P — Ml M B, (R S ) s hr A Fi
RABAEA R B B

One of the advantages of using Twitter is that Ima can let customers
know about any last-minute adjustments.
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[Kim Ima, Treats Truck Owner]:

"It's New York City, so, so, it's always an adventure so it's good to
have a way to communicate with people."
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Customers also appreciate the immediacy of the twittering vendors.
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[Jason Haft, Food Truck Customer and Twitter User]:

"It's good, so, | want to know where they're at and if it's going to be
along time."
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